
Oceanside Community 
Contacts & Information

Ken Aarbo / Managing Broker & Owner
Jolene Aarbo / Owner & Realtor

Office: 250 248-8801
Ken’s Cell: 250 228-1633

E-mail: kenaarbo@sutton.com
Jolene’s Cell: 250 228-0995
E-mail: aarboj@sutton.com

Websites: www.parksvillerealtor.ca
www.suttonwhitecaprealty.com
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 IMPORTANT NUMBERS 
EMERGENCY CONTACT
PROVINCIAL EMERGENCY REPORTING IN B.C.
Phone: 1-800-663-3456
Website: www.pep.gov.bc.ca

Fire & RCMP
Fire (Parksville)
Phone: 250 248-3242
E-mail: lolson@parksville.ca
Fire (Qualicum)
Phone: 250 752-6921
E-Mail: firechief@qualicumbeach.com
Website: www.qbfire.com

RCMP

Phone: 250 954-2223

Poison Control Centre
Phone: 1 800 567-8911

Power Outages & Emergencies
Phone: 1-888-769-3766

Reporting Environmental Violations & Dangerous Wildlife
Phone: 1-877-952-7277

MUNICIPALITIES
Parksville City Hall

General Mailing Address
100 East Jensen Avenue
PO Box 1390
Parksville, BC V9P 2H3

Phone: 250 248-6144
Fax: 250 248-6650
Office Hours: 8:00 am – 4:00 pm Monday to Friday
After Hours Emergency Contact: 250-248-6144
Website: www.parksville.ca

Public Works
Phone: 250 248-5412
Fax: 250 248-6140

Qualicum Beach City Hall
#201-660 Primrose St.
PO Box 130
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Qualicum Beach V9K 1S7

Phone: 250 752-692
Fax: 250 752-1243
Office Hours: 8:30am - 4:30pm Monday to Friday
www.qualicumbeach.com

Chamber of Commerce
BC Chamber of Commerce
Phone: 604 683-0700
Website: www.bcchamber.org

Parksville & District Chamber of Commerce
Phone: 250 248-3613

Qualicum Beach Chamber of Commerce
Phone: 250 752-0960

VISITOR INFORMATION
Parksville Visitor Centre

1275 East Island Highway
Phone: 250 248-3613
Fax: 250 248-5210
Website: www.parksvillechamber.com

Oceanside Tourism
174 Railway St.
Qualicum Beach, BC
Phone: 250 248-6300
Toll Free: 1 888 799-3222
www.visitparksvillequalicumbeach.com

Qualicum Beach Visitor Centre
2711 West Island Hwy.
Phone: 250 752-9532

Parksville Newcomers Club
Contact: Paul Tellier - President
E-mail: cptellier@shaw.ca
Phone: 250 586-5741
Website: www.parksvillenewcomers.org

(Continued on next page)

Qualicum Beach & Area Newcomers
Contact: Denis Ethier – President
Phone: 250 752-6994
Website: www.qbnewcomers.org

Parksville Seniors Drop In Centre
144 Middleton, Parksville
Phone: 250 248-3200
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ANIMAL SERVICES
BC SPCA
1565 Alberni Hwy
Errington, BC
Phone: 250 248-3811
www.spca.bc.ca

Oceanside Animal Hospital
145 Memorial Avenue, Parksville
Open Mon – Sat * 24hr  Emergency Services
Phone: 250 248-0008

Qualicum Animal Hospital
666B Memorial Avenue, Qualicum Beach
Open Mon – Fri 8:30am-5:00pm * 24hr Emergency Services
Phone: 250 752-3622

HOSPITALS and HEALTH UNITS
Non-Emergency Health Information
(Call No Charge) 
Phone 8-1-1

Parksville After Hours Walk-in Medical Clinic
Hours: 5 pm to 9 pm
154 Memorial Avenue
Parksville, BC
Phone: 250 248-5757

Parksville/Qualicum Health Unit & Mental Health
249 Hirst Avenue West, PO Box 1210
Parksville, BC  V9P 2H2
Phone: 250 947-8222

Nanaimo Regional General Hospital
1200 Dufferin Crescent
Nanaimo, BC  V9S 2B7
Phone: 250 755-7691 (Nanaimo)
          250 947-8214 (Parksville/Qualicum – toll free)

Elder Care- Intermediate Care & Affiliates
Arrowsmith Lodge & Cokely Manor – Long Term Care Facility
266A & B Moilliet Street
Parksville, BC  V9P 1M9
Phone: 250 248-4331 (Arrowsmith)
Phone: 250 947-9777 (Cokely)
Fax: 250 248-4813 (Arrowsmith/Cokely)

Eagle Park Health Care Facility
777Jones Street
Qualicum Beach, BC  V9K 2L1
Phone: 250 752-7075
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Stanford Place
250 Craig Street
Parksville, BC  V9P 0A7
Phone: 250 951-0811

Trillium Lodge (Extended & Intermediate)
401 Moilliet Street
Parksville, BC  V9P 1M9
Phone: 250 248-8353
Website: www.trilliumhealthcentre.org

SENIOR SERVICES
Driving Miss Daisy
Phone: 250 714-5980
Website: www.drivingmissdaisy.net

Lifeline Program (Nanaimo/Parksville)
Phone: 250 739-5770
Website: www.bclifeline.com

Royal Canadian Legions
Royal Canadian Legion Branch 49 – Parksville
146 Hirst Ave., Parksville
Phone: 250 248-6842

Royal Canadian Legion Branch 76 – Qualicum Beach
180 Veterans Way, Qualicum beach
Phone: 250 752-9632

LIBRARIES
Vancouver Island Regional Library
General Information
Renewal Line: 1-888-988-8475
Information: 1-877-415-8475
E-mail: info@virl.bc.ca

Parksville Library
100 Jensen Avenue E
Parksville, BC  V9P 1K3
Phone: 250 248-3841
Fax: 250 248-0170
E-mail: Parksville@virl.bc.ca

Qualicum Library
660 Primrose, Qualicum Beach, BC  V9K 1S9
Phone: 250 752-6121 Fax: 250 752-6630
qualicumbeach@virl.bc.ca
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TRANSIT
General Inquiries – Regional Transit Office
6300 Hammond Bay Road, Nanaimo, BC  V9T 6N2
Office Hours: 8:30 am – 4:30 pm Monday to Friday
Phone: 1-877-607-4111 Local 6200 (toll-free anywhere in BC)
Fax: 250 390-2757
E-mail: transport@rdn.bc.ca

Automated Information Line
Phone: 250 954-1001 (Parksville/Qualicum)

HandyDART (Service for the mobility impaired)
Phone: 250 390-3000 (Nanaimo Area)
           250 248-4557 (Parksville/Qualicum Area)

Ferry Information
BC Ferries Toll Free: 1 888 223-3779
Nanaimo – Departure Bay  Phone: 250 753-1261 / 250 722-0181
www.bcferries.bc.ca

OCEANSIDE SCHOOLS
School District No. 69
100 East Jensen Ave.
PO Box 430
Parksville, BC V9P 2G5
Phone: 250 248-4241
Website: www.sd69.bc.ca

Elementary Schools

Arrowview Elementary
650 Bennett Road
Qualicum Beach, BC  V9K 1N1
Phone: 250 752-3875
Fax: 250 752-7291

Bowser Elementary
Box 112, 4830 Faye Road
Bowser, BC  V0R 1G0
Phone: 250 757-8487
Fax: 250 757-8593

Errington Elementary
Box 80, 1390 Fairdowne Road
Errington, BC  V0R 1V0
Phone: 250 248-8446
Fax: 250 954-1593

http://www.bcferries.bc.ca
http://www.bcferries.bc.ca
http://www.sd69.bc.ca
http://www.sd69.bc.ca


Nanoose Bay Elementary
Box 130, 2875 Northwest Bay Road
Nanoose Bay, BC  V9P 9J9
Phone: 250 468-7414
Fax: 250 468-7515

Parksville Elementary
Box 400, 330 Craig Street
Parksville, BC V9P 2G5
Phone: 250 248-5778
Fax: 250 248-7152

Qualicum Elementary
Box 70 744 Primrose Street
Qualicum Beach, BC V9K 1S7
Phone: 250 752-6989
Fax 250 752-6983

Elementary Schools Continued

Winchelsea Elementary
Box1208, 140 Renz Road
Parksville, BC  V9P 2H2
Phone: 250 248-3296
Fax: 250 954-1734

Middle Schools

Oceanside Middle
Box 520, 980 Wright Road
Parksville, BC  V9P 2G6
Phone: 250 248-4662
Fax: 250 248-4628
6-8

Qualicum Beach Middle
Box 250, 699 Claymore Road
Qualicum Beach, BC  V9K 1S8
Phone: 250 752-9212
Fax: 250 752-2960
6-8

Springwood Middle
Box 130, 450 Despard Avenue
Parksville, BC  V9P 2G3
Phone: 250 248-2038
Fax: 250 954-1825
6-8

Secondary Schools

Ballenas Secondary
Box 1570, 135 N. Pym Road



Parksville, BC  V9P 2H4
Phone: 250 248-5721
Fax: 250 954-1531
9-12

Kwalikum Secondary
Box 1000, 266 Village Way
Qualicum Beach, BC  V9K 1T3
Phone: 250 752-5651
Fax: 250 752-8604
9-12

ATTRACTIONS
North Island Wildlife Recovery Centre
1240 Leffler Rd., Errinton
Phone: 250 248-8534
www.niwra.org

Butterfly World & BC’s Orchid Gardens
1080 Winchester Rd., Coombs
Phone: 250 248-7026

Craig Heritage Park & Museum
1245 East Island Hwy., Parksville
Phone: 250 248-6966

Tiger Lily Farm Barnyard & Trail Rides
1692 Errington Rd., Errington
Phone: 250 248-2408
www.tigerlilyfarm.ca

World Parrot Refuge
2116 Alberni Hwy., Coombs
Phone: 250 248-5194
www.worldparrotrefuge.org

Big Qualicum Fish Hatchery
between Bower & Qualicum
Phone: 250 757-8412

Milner Gardens & Woodlands
2179 West Island Hwy
Phone: 250 752-8573
www.milnergardens.org

Nature Mini-Golf & Waterslides at Riverside Resort
3506 West Island Hwy.
Phone: 250 752-9544
Toll Free 1 877 450-2211

Coombs Country Market & Goats on the Roof
Phone: 250 248-6272
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PARKS & TRAILS
Englishman River Falls Provincial Park
13 kms SW of Parksville on Errington Rd., off Hwy. 4
Phone: 250 474-1336

Horne Lake Caverns
In the Horne Lake Caves Provincial Park
Phone: 250 248-7829

Rathtrevor Beach Park
3 km S. of Parksville on Hwy. 19A
Phone: 250 474-1336
www.bcparks.ca

Top Bridge Regional Trail
end of Chattell Rd., Parksville, BC

Cathedral Grove Provincial Park
at the top end of Cameron Lake, 
only minutes from Qualicum Beach
Phone: 250 474-1336

Hamilton Marsh
about 10 min. W. of Qualicum Beach,
on South Hilliers Rd.

Spider Lake Provincial Park
on Spider Lake Rd., off Hwy. 19, W. of Qualicum Beach
Phone: 250 474-1336

ARENAS & ICE RINKS
Oceanside Place Public Skating
Hwy., 19A & Church Rd. Parksville
Phone: 250 248-3252

Qualicum & District Curling Rink
644 Memorial Ave. Qualicum Beach
Phone: 250 752-6162

Parksville Curling Club
193 East Island Hwy., Parksville
Phone: 250 248-3764

MINI-GOLF
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Paradise Adventure Mini-Golf
411 West Island Hwy., Parksville
Phone: 250 248-6612

Riptide Lagoon Adventure Golf
1000 Resort Dr., Parksville
Phone: 250 248-8290
www.riptidelagoon.com

GOLF COURSES 
Fairwinds Golf & Country Club
3730 Fairwinds Dr., Nanoose Bay
Phone: 250 468-7666
Toll Free: 1 888 781-2777
www.fairwinds.ca

Morningstar Golf Course
525 Lowry’s Rd., Parksville
Phone: 250 248-8161
Toll Free: 1 800 567-1320
www.morningstar.bc.ca

Arrowsmith Golf & Country Club
2250 Fowler Rd., Qualicum Beach
Phone: 250 752-9727
www.golfarrowsmith.com

Eaglecrest Golf & Country Club
2035 Island Hwy. W., Qualicum Beach
Phone: 250 752-6311

Pheasant Glen Golf Resort
1025 Qualicum Rd., Qualicum Beach
Phone: 250 752-8786

Qualicum Beach Memorial Golf Course
115 West Crescent Rd., Qualicum Beach
Phone: 250 752-6312

MARINAS
Beachcomber Marina
1600 Brynmarl Rd., Nanoose Bay
Phone: 250 468-7222
Fax: 250 468-7171

Fairwinds Schooner Cove Marina
3521 Dolphin Dr., Nanoose Bay
Phone: 250 468-7691
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French Creek Harbour Marina
1055 Lee Rd., Parksville
Phone 250 248-5051

Harbour Authority of Deep Bay
164 Burne Rd., Bowser V0R 1G0
Phone: 250 757-9331
Fax: 250 757-9319

REGINAL DISTRICT OF NANAIMO

General Mailing Address 
Regional District of Nanaimo
6300 Hammond Bay Road
Nanaimo, BC
V9T 6N2 
Corporate Services 

Administrative Services 

Information Services 

Financial Services 

Human Resources

Nanaimo & Area Phone #:
Toll Free within BC

250-390-4111
1-877-607-4111

Fax #: 250-390-4163

Email: Corpsrv@rdn.bc.ca

Community Services 
          Administration 
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Nanaimo & Area Phone #:
Toll Free within BC

250-390-4111
1-877-607-4111

Fax #: 250-390-7511

Email: Commsrv@rdn.bc.ca

Transit & HandyDART

Nanaimo & Area Phone #:
Toll Free within BC

250-390-4111
1-877-607-4111

Fax #: 250-390-2757

Email (Transit): Transprt@rdn.bc.ca

Email (HandyDART): Hdart@rdn.bc.ca

Recreation and Parks 
Oceanside Place 
(includes Administration Office for Recreation and Parks Dept)

Phone: 250-248-3252

Fax: 250-248-3159

Toll Free within BC: 1-888-828-2069

Email: recparks@rdn.bc.ca

Ravensong Aquatic Centre

Phone: 250-752-5014

Fax: 250-752-5019

Email: recparks@rdn.bc.ca

Regional Planning

Nanaimo & Area Phone #: 250-390-6510
Parksville/Qualicum 
Phone #:

250-954-3798

Fax #: 250-390-7511

Email: Commsrv@rdn.bc.ca

Development Services 

Community Planning

Nanaimo & Area Phone : 250-390-6510

Parksville/Qualicum Phone 250-954-3798

Fax #: 250-390-7511
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Email: planning@rdn.bc.ca

Building Inspection & Bylaw Enforcement

Nanaimo & Area Phone #: 250-390-6530

Parksville/Qualicum Phone 250-954-3809

Fax #: 250-390-6513

Email: Building@rdn.bc.ca

Emergency Planning

Nanaimo & Area Phone #: 250-390-4111

Rest of BC Phone #: 1-877-607-4111

Fax #: 250-390-75611

Email: planning@rdn.bc.ca

Environmental Services 
Engineering & Utilities 
Solid Waste 
Liquid Waste
 

Nanaimo & Area Phone #: 250-390-6560

Parksville/Qualicum Phone #: 250-954-3792

Fax #: 250-390-1542

Email: Envsrv@rdn.bc.ca

NOTES & OTHER IMPORTANT PHONE NUMBERS
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